
Copyright ©2025 Medrio, Inc.
www.medrio.com

Medrio  
RTSM
Fast, flexible, and fully in  
your control.

Medrio RTSM delivers randomization and trial supply 
management without the complexity of custom systems. 
Designed for speed and adaptability, our no-code platform 
lets you configure your RTSM in weeks, not months. Get 
trials started faster and keep them on track.

Eliminate guesswork and ensure investigational products 
reach the right participants at the right time. Reduce 
delays and waste while improving oversight. Medrio 
RTSM removes bias, streamlines accountability and 
reconciliation, and enhances incident management.

Integration with Medrio CDMS/EDC ensures real-time 
data sharing and oversight. Whether you’re focused on 
maximizing speed, flexibility, or efficiency, Medrio RTSM 
keeps you in control.

SOLUTION SHEET

Speed
Accelerate timelines. 
Deploy in 4-5 weeks and 
complete mid-study 
updates in 1 week or less.

Flexibility
Adapt with ease. Align 
to complex protocols 
without rigid constraints 
or custom code.

Support
Work with confidence. 
Receive guidance from 
consultative Medrio 
experts.

http://www.medrio.com
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You’ve shown dedication, 
collaboration, and leadership 

throughout the process of 
getting the RTSM service up 

and ready for [first patient 
enrolled] FPI. Kudos to your 

team. I know we are grateful, 
and you’ve earned our trust 

and respect”
–  Rare disease biopharma

Participant Management  
Streamline the participant management process for 
study teams. With Medrio RTSM, you can easily confirm 
participant eligibility, maintain balanced cohorts, and 
distribute dosing instructions and schedules.

Randomization 
From simple to block to adaptive, Medrio RTSM is 
capable of supporting a wide range of randomization 
types and complexities. Replacing manual 
randomization methods with technology guarantees 
that your study data is bias-free.

Supply Chain 
Management 
Have visibility into the complete product journey, from 
initial receipt through eventual return and destruction. 
Our easy-to-use interface enables you to efficiently view 
and manage inventory levels at the site and depot levels.

Supply Chain 
Optimization 
Plan early to optimize your supply chain with a 
coordinated, patient-focused dispensing strategy. Align 
manufacturing, packaging, labeling, and demand-
driven logistics. When reflected in your Medrio RTSM 
configuration, you can ensure efficient inventory use and 
minimize waste.

Ready to learn more? 

PARTICIPANT MANAGEMENT

•	 Automate dosing and allocating 
instructions for site staff

•	 Capture visit details, demographic data, 
and inclusion/exclusion criteria

•	 Manage cohort assignments

RANDOMIZATION

•	 Automate randomization assignments 
with audit-ready documentation

•	 Track randomization progress with 
confirmatory emails and real-time 
reports

•	 Support a broad range of  
randomization methods

SUPPLY CHAIN 
MANAGEMENT

•	 Receive shipment, inventory, stock level, 
and dispatch alerts

•	 Automate expiry date management,  
low shipment notifications, and site 
resupply orders

•	 Enforce temperature logging and 
excursion notifications
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