
Sponsors, CROs, and clinical site staff are facing 
unprecedented challenges in successfully completing 
research. As clinical trial protocol complexity increases, 
researchers must manage site IP inventory, staff 
turnover, supply chain delays, budget shortages, and 
mid-study protocol amendments. 

Studies of all sizes and phases can benefit from the 
capabilities of RTSM. The clinical research landscape 
is changing. Isn’t it time your approach to trial supply 
management evolved too?

 7 Remove selection or accidental bias from study data 
 7 Improve oversight of incidents, accountability, 

returns and destruction
 7 Eliminate duplicate data entry and reconciliation
 7 Reduce waste using supply algorithms

Eliminate Bias and Elevate Your 
Study Supply Management.

Medrio 
RTSM

SOLUTION SHEET

Ensure that product is on shelves when and where it’s needed, 
improve data quality, and protect participant safety.



With Medrio RTSM, you can align to your sites’ storage capabilities 
and reduce waste using algorithms that automate supply 
management based on trial progress. Enforced tracking log 
delivery at the time of shipment receipt means approvals happen 
within minutes of site receipt, while integrated shipment approval 
and dispensation modules increase your confidence that only 
approved product is used. Plus, when integrated with Medrio EDC, 
Medrio RTSM provides holistic study oversight and high-quality 
data, all delivered in a modern, intuitive user interface. 

Medrio is on a mission to ease complexity in today’s hybrid, decentralized, and site-based clinical trials by 
delivering a flexible suite of eClinical technologies and services, including EDC, eCOA, ePRO, eConsent, Direct Data 
Capture, and Randomization and Trial Supply Management (RTSM). Trusted by contract research organizations 
(CROs), sponsors, and sites across all therapeutic areas and trial phases from study startup and feasibility to 
post-market approval since 2005, Medrio is industry-recognized for delivering eClinical software with intuitive 
interfaces and time-saving “drag and drop” configurations as well as high-touch customer engagement, 
onboarding, and support services. Learn how they do it at www.medrio.com.
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Elevate Your Study Management 
with Medrio RTSM 

Hear From Our 
Customers

“You’ve shown dedication, 
collaboration, and leadership 
throughout the process of 
getting the RTSM service up and 
ready for FPI. Kudos to your 
team. I know we are grateful, 
and you’ve earned our trust 
and respect.”

Rare disease biopharma

“Compared to RTSM vendors 
we’ve worked with in the past, 
Medrio has been much more 
thorough. You came to the 
table with a clear understand-
ing of our protocol…We really 
appreciate the effort you put in.”

Global, full-service CRO

Participant 
Management
Medrio RTSM streamlines 
the participant management 
process for study teams. 
The platform can confirm 
participant eligibility, 
maintain balanced cohorts, 
and distribute dosing 
instructions and schedules.

Randomization

From simple to block 
to adaptive, Medrio 
RTSM is capable of 
supporting a wide range of 
randomization types and 
complexities. Replacing 
manual randomization 
methods with technology 
guarantees that your study 
data is bias-free.

Supply Chain 
Management
Medrio RTSM provides 
visibility into the complete 
product journey, from 
initial receipt through 
eventual return and 
destruction. The platform 
also enables you to easily 
view and manage inventory 
levels at the site and depot 
levels.


